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Methodology

On behalf of Unison, Yonder conducted an online 

survey among 512 respondents who had been 

further education (FE) students institutions in the 

last 12 months. 

Fieldwork was conducted between 3 – 10 August 

2021.

Percentages may not sum to 100% due to 

rounding.

Yonder is a member of the British Polling Council 

and abides by its rules. For more information

please visit www.yonderconsulting.com

http://www.yonderconsulting.com/


Gender

Q1-Q3, Q4b. Base: 5124

Sample demographics

44%

54%

2%

 Male (including transgender
men)

 Female (including
transgender women)

 I would describe my gender
another way

Age

16%

39%

45%

 16-18

 19-23

 24+

Region
5%

5%

8%

7%

10%

8%

4%

9%

24%

11%

7%

1%

 Scotland

 North East

 North West

 Yorkshire and the Humber

 West Midlands

 East Midlands

 Wales

 East of England

 London

 South East

 South West

 Northern Ireland

Ethnicity

16%

6% 4%

72%

1% 1%

 Asian/ Asian
British

 Black/ Black
Caribbean/

Black African/
Black British

 Mixed/ Multiple
ethnic group

 White/ White
Irish/ White

British

 Other  Prefer not to
say



Over half (55%) of respondents were full time FE students at an FE 
college

Q4. Base: 512

* Note respondents allowed to choose more than one option. Those choosing options in light brown also chose option in red – otherwise would have been screened out

Some options shortened for charting purposes5

55%

20%

13%
10% 10%

8%

13%

7%
5%

Full-time FE
student at FE

college

FE student at sixth
form college

Studied Level 4, 5,
or 6 qualification at

FE college

Undertaken an
apprenticeship as

part of FE
education at FE

course

Taken an adult and
community

education course
at a FE college

Undertaken a
formal training

course (or
traineeship) as part
of FE education at

FE course

Higher eduation
student at Higher

Education
institution*

FE student at
school-based sixth

form*

Part-time FE
student at a FE

college*

In the past 12 months, which of the following statements have applied to you?

These respondents had also studied one of the options in red in the 

past 12 months  



10% had a learning disability and had accessed SEN support –while 
6% had a learning disability and had a EHC plan

Q6. Base: 5126

8%

10%

6%

85%

86%

87%

4%

3%

4%

3%

2%

3%

 I think I have a learning disability but have not received help with my
education now and/or previously through special educational needs

(SEN) support

 I have a learning disability and have received help  with my education
now and/or previously through special educational needs (SEN)

support

 I have a learning disability and have an Education, Health and Care
(EHC) plan

 Applies to me  Does not apply to me  Don't know  Prefer not to say

Do the following statements apply to you, or not?



Popular reasons for attending college included to increase future 
earning potential, for academic aspirations, and for learning enjoyment
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2%

10%

12%

14%

16%

18%

19%

23%

23%

31%

41%

41%

 Other

 To take advantage of extracurricular activities (e.g. sport,
arts, societies)

 Because my friends decided to go to college/ sixth form

 I wasn't sure what else to do

 To improve my qualification levels after doing poorly
previously

 Because being in education makes me feel good about
myself

 To meet people with similar interests/ aspirations

 To get career-specific training (including
apprenticeships)

 Because I thought I would be more productive at work
with the knowledge gained at college

 Because I enjoy learning

 For academic aspirations (e.g. be able to go into higher
education/ go to university)

 To increase my future earning potential

Why did you decide to go to college/sixth form in general? Here we mean why did you decide to go to college/sixth form in general, not why you 

picked your specific college/sixth form?

Q7. Base: 512



56% prefer the social experience of attending college in person. 
Two thirds think there should be some in-person learning in future
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29% 

31% 

28% 

56% 

16% 

39% 

39%

42%

37%

22%

66%

41%

For each pair of statements please pick mone answer that you agree with more, or haven't you thought much about it?

Q8. Base: 512

Benefits of online learning outweighed the 

drawbacks 

Experience of online learning has improved

my learning experience 

Experience of online learning has improved 

my academic performance 

I prefer the social experience of attending 

college/ sixth form in person 

All learning should be online in future 

All learning should be in-person/ in-class in 

future 

Drawbacks of online learning outweighed the 

benefits

Experience of online learning has worsened 

my learning experience

Experience of online learning has worsened 

my academic performance

I prefer the social experience of online 

learning

There should be some in-person/ in-class 

learning in future (even if also some online 

learning

There should be some online learning in 

future (even if also some in-person learning

32%

27%

35%

21%

18%

21%

Not sure / 

undecided



29% attended college/sixth form while it was officially closed, and 
did so for a variety of reasons

Q9. Base: 512

Q10. Base: All who attended college / sixth form while it was officially closed to most students: 1469

During the COVID-19 lockdowns over the past 18 months, did you ever attend the 

college/ sixth form site while it was officially closed to most students? This could 

have been because you were classed as vulnerable, or because of an emergency, 

or because you didn't have the right equipment at home, or for other reasons?

14%

14%

71%

Yes – multiple 

times

Yes – once

No

SUM: Yes

29%

Why did you need to attend the college/sixth form site while it 

was officially closed to most students?

7%

26%

28%

32%

41%

 Other

 It was difficult to juggle with
home/family life (e.g. difficult to find a

quiet place to study, difficult to
balance with caring responsibilities)

 I did not have the right internet
connection to fully engage with

lessons (e.g. no access, restricted
access, too slow)

 My mental health suffered from
working online/working alone at

home

 I did not have the equipment I
needed to fully engage with lessons

(e.g. IT equipment, laptop, PC,
printer)



Key benefits of online learning included saving time and money not 
having to travel and feeling safer about their / their families’ health
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51%

47%

39%

21%

14%

11%

10%

1%

5%

7%

 I saved time not having to travel

 I saved money not having to travel

 I felt safer (about my health/ my family's health) than if I
had attended college in- person throughout the pandemic

 I was better able to concentrate when away from in-class
distractions

 Teachers/ college staff seemed to plan lessons and
activities better/ more effectively

 I built a better relationship with teachers/ staff

 The learning experience was better than it would have
been in- person

 Other

Don't know

 I don't think there were any benefits to online learning

What kind of benefits, if any, do you think online learning since the outbreak of the COVID-19 pandemic brought you?

Q11. Base: 512



Feeling socially isolating, struggling to concentrate at home and 
ineffective online teaching were the main downsides of online learning 
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37%

32%

28%

25%

25%

24%

21%

21%

21%

14%

13%

13%

4%

8%

8%

 I felt socially isolated and/or missed interacting with other people

 It was difficult to concentrate at home

 Some teachers/ college staff didn't  work as effectively online as in- person

 I missed out on instant feedback/opportunity to ask questions

 The learning experience was worse than it would have been in-person

 Some teachers/ college staff didn't plan lessons/ activities in a way that worked online

 It was difficult to juggle with home/ family life (quiet working, caring responsibilities)

 My mental health suffered from working online/working alone at home

 I missed out on extra- curricular and enrichment activities

 I did not have the right internet connection to fully engage with lessons

 The college didn't have the right technology to support effective online learning

 I did not have the equipment I needed to fully engage with lessons

 My online safety was compromised (i.e. cyber bullying, cyber fraud/ phishing etc)

 Don't know

 I don't think there were any drawbacks to online learning

What drawbacks, if any, do you think online learning since the outbreak of the COVID-19 pandemic had for you?

Q12. Base: 512

Note some options shortened for charting purposes



Students are less likely to want to socialise on social media, during 
lessons and outside of lesson than they were pre-Covid 19
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50%

50%

46%

36%

34%

19%

19%

13%

8%

9%

52%

41%

43%

21%

23%

29%

20%

18%

9%

10%

 Going out with friends

 Online via social media

 Seeing friends at your home/ their homes

 During school/ college lessons

 At school/ college/ sixth form outside of lessons

 Travelling to other cities/ countries

 When playing in sports teams/ at fitness classes

 Going to non-fitness based extracurricular activities/ classes

 When volunteering

 None of the above

Before March 2020 When restrictions are lifted

Thinking back to before March 2020 and the outbreak of the Coronavirus-19 pandemic, in which of the following ways did you use to socialise

regularly with friends, if at all? / Thinking ahead to when Coronavirus-19 related restrictions are lifted in the UK, in which of the following ways do you 

want to socialise with friends on a regular basis? By regularly we mean at least once a fortnight.

Q13 / Q14. Base: 512

Note some options shortened for charting purposes
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